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ICC CRICKET WORLD CUP 2015 VOLUNTEER PROGRAM 
PRIVACY POLICY 

The ICC CRICKET WORLD CUP 2015 is organised by CRICKET WORLD CUP 2015 
LIMITED ('CWC 2015', 'we' 'us'). CWC 2015 is committed to protecting your personal 
information when you apply to the ICC Cricket World Cup 2015 Volunteer Program 
(‘Volunteer Program’). This Privacy Policy sets out details of how your personal 
information will be used and protected. We also explain your rights and how to contact 
us. 

BY APPLYING FOR THE ICC CRICKET WORLD CUP 2015 VOLUNTEER 
PROGRAM AND GIVING YOUR INFORMATION TO US, YOU INDICATE YOUR 
CONSENT TO US AND THE PARTIES NAMED BELOW COLLECTING, USING AND 
DISCLOSING YOUR PERSONAL INFORMATION IN ACCORDANCE WITH THE 
TERMS SET OUT IN THIS POLICY 

THE INFORMATION WE COLLECT 

In the operation of the Volunteer Program we will collect personal information about 
you from our website, telephone conversations, emails and written and verbal 
communications. This will include, for example, your name, address, email address 
and phone number. We may also record details of personal identification documents, 
work experience and any disability or health needs you may have. 

We may supplement the information that you provide with other information that we 
obtain from our dealings with you or which we receive from other organisations, such 
as local, national or international cricket associations or from government and security 
organisations in conducting security checks. 

HOW WILL WE USE YOUR INFORMATION 

All personal information that we obtain about you and/or any other person whose 
details you provide will be recorded, used, and protected by us in accordance with 
current applicable data protection and privacy laws and this Privacy Policy. We will 
primarily use the personal information before, during and after the ICC Cricket World 
Cup 2015: 

 to administer and operate the Volunteer Program 
 to provide the services and/or communications you request from us 
 to inform you of important Volunteer Program related information, for example 

time or event changes or related events 
 to investigate and take action in the event the Volunteer Program Terms and 

Conditions, local ground regulations or other applicable laws are breached 
 to conduct safety and security checks 
 for record keeping purposes 
 to carry out market research and surveys 
 to create an individual profile for you so that we can enhance your experience 

in the Volunteer Program, to understand and respect your preferences and to 
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provide details of relevant offers and opportunities where you have agreed to 
receive them. 

Where you have indicated you wish to receive communications from the International 
Cricket Council, Cricket Australia and/or New Zealand Cricket, these bodies may use 
the personal information 

 to provide services and/or communications in relation to cricket; and/or 
 to carry out market research and surveys so that they can improve the 

services they offer 

until such time as you request them to cease their communications to you. 

DISCLOSING YOUR PERSONAL INFORMATION 

In order to provide our products and services, we may, occasionally, appoint other 
organisations to carry out some of the processing activities on our behalf. These 
include, for example, the International Cricket Council, Ticketek (our ticketing service 
provider), technology hosts, printing companies and mailing houses. In some 
circumstances, we may share your personal information with service providers who 
perform services based on our instructions. Our service providers are not authorised 
by us to use or disclose your personal information except as necessary to perform 
services on our behalf or to comply with legislation. We may also disclose your 
personal information for the purposes of safety and security to relevant law 
enforcement bodies or for the purposes of planning the event including, for example, 
traffic and transport planning purposes. 

We hold your personal information on behalf of the International Cricket Council, 
Cricket Australia and New Zealand Cricket and we may also disclose your personal 
information to these entities. 

INFORMATION ABOUT OTHER PEOPLE 

If you provide information to us about any person other than yourself, you must ensure 
that they understand how their information will be collected, used and disclosed as set 
out in this Privacy Policy and that you are authorised to disclose it to us, and to consent 
to its use on their behalf, before doing so. 

COOKIES AND NON PERSONAL DATA COLLECTION 

In common with many other website operators, we may use standard technology 
called 'cookies' on this site. Cookies are small pieces of information that are stored by 
your browser on your computer's hard drive and they are used to record how you 
navigate this website on each visit. 

Our cookies are used to enable us to develop our website to reflect our customers’ 
interests and by noting who has seen which pages, properties and advertisements 
(including click through from emails), how frequently particular pages are visited and 
determining the most popular areas of our website. We may use cookies to enrich your 
experience of using the website by allowing us to tailor what you see to what we have 
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learned about your preferences during your visits to the site. This will mean some of 
your stored browsing history can be accessed by us. 

You can usually change your browser settings to prevent cookies being stored. Please 
note, if you do turn cookies off this will limit the service that we are able to provide to 
you and may affect your visitor experience. 

For further information on cookies and how to switch them off see 
www.allaboutcookies.org. 

Our website may also detect and use your IP address or domain name for internal 
traffic monitoring and capacity purposes or to otherwise administer the website. No 
personal information is obtained, rather the patterns of usage of visitors to the website 
may be tracked for the purposes of providing improved service and content based on 
aggregate or statistical review of user site traffic patterns. 

TRANSFER OF YOUR INFORMATION ABROAD 

The ICC Cricket World Cup 2015 data, including your personal information, will be 
hosted and stored in Australia, New Zealand and the United Arab Emirates. 

Due to the nature of the internet and the global nature of the ICC Cricket World Cup 
2015 if you are visiting the ICC Cricket World Cup 2015 website(s) your 
communications will inevitably result in the transfer of information across international 
boundaries. 

In addition, in order to administer the Volunteer Program we may need to transfer your 
personal information between Australia and New Zealand, and to the International 
Cricket Council which is located in the United Arab Emirates. If we do transfer your 
personal information to other territories, we will take reasonable steps to ensure that 
the information is protected in accordance with this Privacy Policy. 

SECURITY 

We take the security of personal information seriously. We employ security 
technology, including firewalls, and Secure Socket Layers to safeguard information 
and have procedures in place to ensure that our paper and computer systems and 
databases are protected against unauthorised disclosure, use, loss and damage. We 
remind you, however, that if you send information via email or our website, the internet 
is not a secure environment and although all care is taken, we cannot guarantee the 
security of information you provide to us via electronic means. 

PRIVACY POLICY REVIEW AND UPDATE 

Privacy laws and practice are constantly developing and we aim to meet high 
standards. Our Volunteer Program Privacy Policy is, therefore, under continual review. 
We may, from time to time, update our security and privacy policies and suggest that 
you check this page periodically to review our latest policies. 
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RECEIVING COMMUNICATIONS FROM US 

We and the other cricketing organisations referred to in this Privacy Policy, and the 
commercial partners of the International Cricket Council would like to contact you to 
tell you and/or them about offers and opportunities that are available and about a 
range of other initiatives in a number of ways, including by post, telephone, 
text/picture/video message or by email. Details of how to opt-in to receiving details of 
offers are on relevant pages of the ICC Cricket World Cup 2015 website(s). If you no 
longer want to receive details of these offers, opportunities and initiatives, you can opt-
out at any time (see the section "How to contact us" below). Please note that you will 
not be able to opt-out of receiving operational communications relevant to the 
Volunteer Program, for example event time and date changes. 

CONTACTING US 

You may update or correct your personal information online by logging into your ICC 
Cricket World Cup Volunteer profile account via the online system. In all other cases, 
you can contact us in writing or by email (see the section "How to contact us" below). 
Please include your name, address and/or email address when you contact us as this 
helps us to ensure that we accept amendments only from the correct person. We 
encourage you to promptly update your personal information if it changes. If you are 
providing updates or corrections about another person, we may require you to provide 
us with proof that you are authorised to provide that information to us. 

You are generally entitled to access the information we hold about you. In doing this, 
we will require you to identify yourself to our satisfaction. In some circumstances, we 
may charge a service fee to retrieve your information, based on our costs (internal and 
external) in locating the information and the form of response you require. 

If you wish to complain about a breach of an applicable data protection or privacy law, 
you can contact us in writing or by email (see the section "How to contact us" below). 
Please include your name, address and/or email address when you contact us, as well 
as the nature of the complaint and all relevant information to assist us in responding 
to your complaint. We will acknowledge your complaint as soon as practicable after 
receiving your correspondence or email, and will let you know the next steps in dealing 
with your complaint. You may also be entitled to make a complaint to the relevant 
regulatory body in your jurisdiction. 

POST TOURNAMENT 

We will ensure that personal information is properly protected and that it is only used 
in accordance with this Privacy Policy and relevant data protection laws in the 
applicable jurisdiction. Your information may be disclosed to the International Cricket 
Council, Cricket Australia and New Zealand Cricket. 

Aggregated data which does not identify you personally may also be provided to the 
governments, government departments, agencies or statutory bodies in Australia and 
New Zealand prior to, during and following the ICC Cricket World Cup 2015. 
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HOW TO CONTACT US: 

 

Cricket World Cup 2015 Limited 

 

Privacy Officer 

Level 2, 220 Albert Road  

South Melbourne VIC 3205 

Australia 

privacy@cricketworldcup.com 

 

Cricket Australia 

 

Privacy Officer 

60 Jolimont Street 

Jolimont VIC, 3002  

Australia 

privacy@cricket.com.au 

 

New Zealand Cricket 
 
New Zealand Cricket 
PO Box 958 
Christchurch 
Nw Zealand 
info@nzcricket.org.nz 
 
International Cricket Council 
 
ICC Development (International) Limited 
Street 69, Dubai Sports City 
Emirates Road 
PO Box 500 070 
Dubai 
United Arab Emirates 
enquiry@icc-cricket.com 
 
Please note, this website may contain links to other websites which are provided for 
your convenience. We are only responsible for the privacy practices and security of 
this website. We recommend that you check the privacy and security policies and 
procedures of each and every other website that you visit. 
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